ANDERSON ISLAND CITIZENS ADVISORY BOARD

Ferry Committee Report

February 13, 2007

Quarterly Meeting with Pierce County Public Works Department

2702 S. 42nd St

Tacoma, WA 98409

3rd Floor Conference Room

Attendees:

Don Peterson, Steve Caputo, Ed Stephenson, Elmer Brown

Revised Ferry Prices

The new ferry prices that reflect the final surcharge will go in effect on April 1.  Tickets bought after that date will reflect the new prices.  Tickets bought before April 1 can be used until the expiration date or until May 15, whichever comes first.

Bar Coded Tickets

Don reported that the new ticketing system would go into effect on April 1, to correspond with the revised price structure.  The kiosk at the Island Store will be installed and may be functional before the April 1 date; however, only the increased fares will be programmed into the kiosk so it would not be advisable to use it prior to April 1.  Bar-coded tickets will be available on-line (web) and at the Steilacoom dock on that same date.  Debit or Credit cards are the only form of payment accepted at the kiosk and on-line.  Cash will also be accepted at the Steilacoom dock. 

 Checks will no longer be accepted at any location and Credit / Debit cards must match the picture I.D.   The county has requested that island residents inform all vendors they use of this change in policy since most vendors use these forms of payment.  

To streamline the transformation from current tickets to the bar coded system, ferry operators will announce the number of remaining fares on each ticket as it is scanned at the dock.  Ticket taking will occur further up the loading ramp (at the rail tracks) to allow room for people without the proper tickets to pull out of line.  Vehicles should not crowd the tracks or park on the tracks.  Initially there may be someone that walks up the parking lines to clarify the procedure.

Only a single usage per ferry trip will be allowed for each bar code, i.e., a commuter ticket can only be used once per trip but the same commuter bar code can be used on subsequent trips.

Ferry Restroom Modesty Panel

The county will investigate the need for modesty panels in the restrooms to obscure line of sight from the passenger compartment.

Steilacoom II Passenger Capacity

There has been a question as to the exact capacity of the new ferry.  The capacity is 299 passengers.  Increasing the number to 300 (or more) would require additional crew.

Variable Pitch Propeller

The planned retrofit of a variable pitch propeller to the Christine Anderson has been dropped for now.  The crew has found no significant difference in operation of the two ferries.

Tall Vehicles

The county has requested that island residents alert their vendors and contractors bringing large vehicles to the island, that the new ferry (Steilacoom II) is wider and has a taller bay and should be used if schedules permit.

Ferry Operations

Current plan is to operate the two ferries on a two week alternating schedule whenever possible.  Maintenance of the Christine Anderson, which was interrupted last year, will be continued soon.  The plan is to perform most maintenance while docked in Steilacoom to save third party costs.

New Dock Pontoon

The new Anderson Island pontoon installed last fall has performed very well in all recent storms. The pontoon has proved to be much more stable than the old one.

Vandalism

Damage at the Steilacoom dock waiting room has greatly diminished; however, vandalism in the women’s restroom on the island side is ongoing.  Wet wads of toilet paper thrown against the ceiling stick there and require significant labor and expense to remove.  Wads that stick to the heaters cause smoke and could result in a fire.  Anyone that sees this happening, try to get a name and inform Steve Caputo at Hornblower Marine Services. 

Ferry Fares 2008-2009

Public Works has agreed to work closely with the AICAB Ferry Committee in determining the fare structure for the years 2008-2009.

Quarterly Review

The next quarterly review with the county will be at 9:30AM on May 24, 2007.

